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What we need most at the occasion of disasters is “information.” At the time of the Great Hanshin-Awaji Earthquake of
1995, foreign people who did not understand the Japanese language had difficulties getting needed information such as about
evacuation sites, aftershocks, when and where to get food or water, and hospitals that have foreign language speakers, and
were placed in a weaker position. One of the reasons was that it took time to translate disaster information into foreign
languages. Japan has seen a steady increase in its number of foreign residents, which accounts for nearly 1.5% of Japan’s
total population (as of 2003). The number of foreign people who visit Japan such as tourists or those on business is
increasing as well. It is highly required to establish the system for foreign people to get the necessary information at the
same time as Japanese people do. We made a list of more than 500 short sentences that cover information needed right after
the disaster as well as in its aftérmath, and developed a template system to translate the sentences into multiple languages
including English, Portuguese, Chinese, Taiwanese, Indonesian and Tagalog. We are partly opening this system for trial
--template system to translate earthquake information into four languages -- to the public on the homepage of Disaster

Management Office of Nagoya University.
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