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Safe and Health Management for Home Care Workers

Teruyo Kitahara, Kazushi Taoda, Kimiko Tomioka,

Hiroji Tsujimura and Katsuo Nishiyama.

Department of Preventive Medicine, Shiga University of Medical Science

We discussed safety and health management for home care workers based on the results of an investigation of their
work and health. Subjects were civil-service home care workers from the Elderly Persons Welfare Division and Handicapped
Persons Welfare Division in a certain city center. The following investigations were conducted:

1) Accompanying and interviewing home care workers to understand their work, work environment, and the difficulty of
their work.

2) Questionnaire study of care receivers and home care services for them

3) Questionnaire study on psychological stress among home care workers.

It was found that the desired physical care or housekeeping assistance service, age and weight of the care receivers,
ADL (Activity of daily life) of the care receivers, and family support varied considerably, and that muscular load of home
care workers depended on these facters. Complaint rates of psychological stress among home care workers caused by human
relationships with care receivers or their family were high. The risk of sexual harassment and violence from care receivers
also existed.

In home care work, detecting problems by going around the work places are difficult because the work place is the
home of each care receiver. The existing system and methods for the safety and health management therefore do not apply
sufficiently to home care workers. We have proposed a case-management system to avoid concentrating the work load on
some home care workers and to give consideration to home care workers who need to reduce their work load. A safety and
health management system for home care workers should be established and implemented as soon as possible, because health

problems among home care workers will effect the quality of life of community residents who need care or assistance.
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