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Fact-finding survey on medical information for foreign residents on the web sites of local governments in Japan

- Background: The number of foreigners deciding to reside in Japan long-term or permanently is increasing

rapidly. Gaps in information disclosure between the areas where they live affect their health, regardless of

Japanese languages skills.

- Objectives: The objective was to reveal the status medical information for non-Japanese provided on web sites

of 47 prefectural and city governments.
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- Methods: We researched three aspects: languages available, amount of medical information, and ease of use of

the web sites.

- Results: Information for non-Japanese were provided on all web sites. The foreign language was English on

100% of web sites, Chinese on 96.3% and Korean on 91.5% . Japanese with rubi was available on 32% of

sites. As for the medical information available, “How to visit hospital” was highest at 75% . Information

on “Mother-Child notebook in foreign languages” was on 57% of the web sites and on “Hospitals that can

use foreign languages” was 42% . As for ease of use, 17% of sites had a “site map.” Using Spearman’s rank

method, a statistically significant association was seen between medical information provided on the web

sites and the number of foreign residents.

- Discussion: In the future, the number of foreigners who are not proficient in English are expected to increase

in Japan. Therefore, the web sites need to provide information in other languages. For this purpose,

cooperation with nearby prefectural and city governments and international organizations will be essential.
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