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Abstract

The Ministry of Justice report on human rights violations stated that the number of incidences of human
rights violations perpetrated by staff members at social welfare facilities have seen record highs in the past
few years. To examine systematic problems in nursing homes, this paper focuses on the cases of human rights
violations raised by the internal reports of support workers in these facilities. We conducted semi-structured
interviews with the support workers and performed a case study-based analysis of the interview data. Thereby,
we categorized institutional problems with respect to the organizational structure of nursing homes, facility
assessments, and internal reports. Our results identified a marked tendency for institutions in which disputes
occurred because of lack of clarity in human resources, closed nature, and characteristic issues in the locality.
However, the cause of problems was not only the organizational interaction but also the state of service
evaluations and compliance systems in the nursing care provision sector, as our research calls into question and

suggests a need to examine these specific issues in greater detail.
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