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Abstract

To verify factors affecting satisfaction level that family caregivers feel about decisions to certify patients
who need long-term support or need long-term care (hereafter, level of long-term care need), we implemented a
questionnaire corresponding to the items measured at the certification assessment to discern level of satisfaction
family caregivers feel regarding the level of long-term need determined, the manner in which certification was
assessed, as well as the long-term care situation.

This research targeted 260 people comprising members of an organization of family caregivers, as well as
family groups associated with home care support offices and medical institutions, all of whom are active in 3
districts of the Tokyo metropolitan area. Excluding responses that contained questions left blank and other
missing data, we analyzed questionnaires received from 203 people (collection range 78.0%).

To extract items that affect satisfaction level, factors were analyzed to find the degree of necessity of
certification assessment items currently used, the written opinions of the doctor in charge, and items that added
symptoms accompanying dementia. Factors extracted, in order of importance, are: 1: Cognitive function and

mental and behavioral disorder, 2: Daily activities, 3: Medical treatment, 4: High-frequency activities in daily life,
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and 5: Written opinion of Behavioral and Psychological Symptoms of Dementia (BPSD). We performed a multiple

regression analysis of family caregiver level of satisfaction with level of long-term need as related to burden of

care and period of care (based on previous research showing an existing relationship), availability of assistance

at the time of certification assessment (as clarified in a preliminary study), presence or lack of a diagnosis of

dementia, symptoms of dementia, and whether or not the patient resided with family members.

In conclusion, items found to clearly affect family caregiver level of satisfaction with long-term care were the

current severity of need for long-term care (p<0.001), degree to which necessity for professional assistance was

recognized at the time of certification assessment (p<0.001), eventual extension of the care period (p<0.01), and

increased quantities of behavioral assistance accompanying physical care (p<0.05). Differences in severity of

standards for the burden of care (p<0.05) were found regardless of a diagnosis of dementia.
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