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Abstract

[Back ground] For disabled individuals, safety and health support in their working environment is of great
importance. In Japan, however, the system to guarantee the safety and health of workers with disability is not
well established, and there are few documents regarding such topics. [Purpose] To figure out the current
efforts done by companies to support disabled workers and the on-site needs in promoting the employment of
the disabled, and to discuss the future support system, especially the involvement of healthcare professionals.

[Method] Survey was done through semi-structured interview and on-site observation in five special subsidiary
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companies and two small-and-medium-sized enterprises employing the disabled on the following: efforts on “hard”
and “soft” aspects, support conditions by healthcare professionals, and financial conditions associated with the
employment of the disabled. [Result] The “hard” aspect supports such as facilities and tools were well equipped,
but the “soft” aspect supports including working hours and days off were proven insufficient. The support
for disabled workers was mainly implemented from the aspect of social welfare, but lacking in cooperation
with healthcare professionals. [Discussion] Individualized approaches based on the nature of each disability
and predictive approaches focusing on risks of the safety and health resulting from working by healthcare
experts would lead to better health management including prevention of secondary disabilities and increase in
productivity utilizing remaining function. This would also be useful as a practical support measures for medium-
sized enterprises facing difficulty in employing the disabled. [Conclusion] Through this survey, the need for
the intervention of healthcare professionals in addition to the existing support system from the aspect of social
welfare was observed. Cooperation between healthcare and welfare is necessary to promote the employment of

the disabled and to maintain their health.
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