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Abstract

Objectives: This study compared two groups of mid-career nurses (those who received an educational program
based on appreciative inquiry [AI] and those who received a normal educational program) . It also verified the
usability of the program using subjective and objective indicators of an independent-minded approach to work, job
satisfaction.

Methods: The subjects were 30 mid-career nurses with clinical experience of 5-15 years working in a single
medical institution. They were randomly assigned to the intervention (n = 15) or the control group (n = 15) . In
the intervention group, in addition to the normal educational program, an educational program comprised of Al-
based interview, dialogue, and discussion was conducted approximately every three weeks for a total of three
sessions. In the control group, only the normal educational program was provided.

Results: In the intervention group, there was no significant difference in job satisfaction before and after

intervention. However, in free description data regarding their work after the intervention, negative categories
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decreased, positive categories were extracted, and “constructive expression” was found.

Conclusions: The educational program based on Al was effective in revealing mid-Career nurses' job satisfaction

and in positively reconstructing their attitudes and approaches to work.
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