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Current status and issues of cancer care support system in shiga prefecture

— From interviews of cancer patients, medical staff and the prefectural government
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Abstract

[Introduction] Shiga prefecture has been working on the improvement of cancer care support system, focusing
on Cancer Support Centers (CSCs) and Cancer Caring Salons (CCSs) . The aim of this study is to clarify current
status and issues of these two cancer care support systems. [Method] Interviews were conducted on patients
(users of CCSs and peer counselors), counselors from CSCs, doctors, and a staff from the prefectural office. [Result
and Discussion] Staffs of CSCs and CCSs worked hard to improve their cancer care, that led to high satisfaction
among users. The two cancer care support systems face similar issues, which were awareness, convenience, and
cooperation with hospital staff. Possible solutions are as follows: informing hospital staff of their existence and
roles, creating a space where users can freely drop in, developing systems that meet each patient s needs, and
collaborating with medical education programs. [Conclusion] Promoting the use of CSCs and CCSs will lead to the

development of a better cancer care support system.
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