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Abstract

Purpose : This study aimed to elucidate the processes of care development provided by medical social workers
(MSWs) for patients with high-energy injuries and their families presenting to advanced emergency critical
care centers.

Methods : This study used the modified grounded theory approach as a method of qualitative research. We
collected data from interviews with nine MSWs working at an advanced treatment hospital.

Results : The processes of care development were characterized by omitting active engagement in the
mourning work process during crisis intervention, temporarily suspending expressions of emotions, and
giving direct instructions to family members to encourage them to fulfill their role as a family. In particular,

MSWs evaluated the family’s functions and explored their circular support function. This process specifically
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consisted of evaluating the family's support network (e.g., relatives and friends) to determine whether

any collaborators could provide support in a multilayered manner. While making judgments during critical

situations, MSWs searched for supporters who could provide a foothold for solving problems. Our study

also revealed that in the process leading to the decision to transfer the patients to another hospital, MSWs

evaluated how the patients’ and their families’ independence evolved and modified their approaches according

to each situation.

Discussion : MSWs' instructional roles in encouraging better family functions during the initial part of the

emergency care and their support processes exploring patient/family functions are approaches that can be

applied in similar occupational scenes and patient/family situations.
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