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Abstract

Objective: Correlations between support provided by nursing colleagues at workplaces for the mental and
physical stress responses of nurses and the recognition of stresses in providing psychiatric care were investigated.
The findings were expected to help provide support for mental and physical stress responses of nurses working in
psychiatric hospitals.

Methods: An anonymous self-administered questionnaire was administered to nurses working in psychiatric

hospitals (N=374) . It inquired basic attributes such as age, sex, years of nurse experience, the years of psychiatry
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experience, the support provided by nursing colleagues in workplaces, the recognition of stresses in providing

psychiatric care, as well as mental and physical stress responses. Statistical analysis was conducted on data

without missing values in questionnaire items (N=264)

. As a result, a causal relationship model was developed,

in which support by nursing colleagues affects nurses' stress responses mediated by the recognition of stress in

providing psychiatric care. The goodness of fit of the model and correlations among variables were examined

using structural equation modeling (SEM) .

Results: Goodness of fit indices of the causal relationship model to data were CFI = 0981 and RMSEA = 0.044,

which was at a statistically acceptable level. Correlations among the variables indicated that emotional support

by nursing colleagues had a statistically significant negative correlation with the recognition of stress in providing

psychiatric care. Moreover, this recognition had a statistically significant positive correlation with mental and

physical stress responses of nurses. The contribution ratio to mental and physical stress responses in this model

was 39.3% .

Discussion: The above results suggest the efficacy of providing an environment in which mental support such

as empathy, love, and trust, is provided by nursing colleagues to reduce the recognition of stress in providing

psychiatric care. This was expected to have positive effects on the mental and physical stress responses of nurses.
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